IT Systems & Support Specialist
Are you an IT professional tired of the same four walls?

Carlisle Events, the world's leading provider of automotive events, is seeking a versatile IT
professional who craves variety and enjoys being where the action happens. If you're
looking to escape the traditional cubicle environment while applying your technical
expertise in a dynamic setting, this position offers a refreshing alternative to conventional
IT roles.

About the Role:

As our IT Systems & Support Specialist, you'll divide your time between our office
headquarters and our main 82 acre Carlisle venue, including our expo center where we
host classic car auctions. You'll also travel to Florida for our winter auction event when
applicable. You'll be part of the technical backbone ensuring our automotive events run
flawlessly from a technology standpoint.

Key Responsibilities:

e Provide responsive technical support to staff both in-office and on-site at events

e Maintain and troubleshoot network infrastructure at our main venue and expo
center

e Manage hardware deployment, maintenance, and inventory

e Support Microsoft systems including Windows, Office 365, and related services

e Assist with server administration and maintenance

e Helpimplement technology solutions for event operations

e Setup and maintain technology for our Florida winter auction when applicable

Required Skills & Experience:

e Proven experience in technical support and IT systems management
e Strong knowledge of networking fundamentals and troubleshooting

e Proficiency with Microsoft operating systems and applications

e Hardware diagnosis and repair capabilities

e Excellent problem-solving abilities in time-sensitive situations

e Valid driver's license and ability to travel to Florida for our winter event



Bonus Qualifications:

e Experience with MSSQL, C#, or .NET development

e Knowledge of auction or event management software
e Audio/visual equipment experience

e |[nterestin automotive industry and classic cars

What Makes This Position Different:

Unlike traditional IT roles, this position offers seasonal variety with support across our main
Carlisle venue and expo center, plus travel to our exciting Florida winter auction when
applicable. You'll apply your technical skills in unique environments while experiencing the
energy of major automotive events and classic car auctions up close.

Benefits:

e Full-time position with competitive salary

e Comprehensive benefits package

e Work-life balance with varied environments

e Continuous learning opportunities across diverse technologies

e Being part of a passionate team dedicated to world-class automotive events

If you're a tech-savvy problem solver who enjoys new challenges and wants to break free
from the typical IT environment, we want to meet you! Interested candidates should
forward their resumes to itjobs@carlisleevents.com.
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